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' qui!nes SOMOoS?

Arval opera en En Espafia desde Mas de 500
28 paises 1996 empleados

Mas de 89 000 19,5 % Lider en Espafa por flota
vehiculos financiados Cuota de mercado financiada y matriculaciones
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La experiencia cliente.. cuestion de expectativas
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Gestion de las expectativas
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Gestion de la experiencia
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El customer journey en Arval

Mantenimiento reparaciones

B ambio de neumaticos
Compra y adaptacion

de vehiculos

Financiacion

Vehiculo de

Venta del vehiculo sustitucion

usado

estion de combustible

Asesoramiento

Festion de multas

Atencion al
conductor .
Telematica
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Gestion de proveedores

1700

homologados

Rent a.car Concesionarios 300

prioritarios

Gestorias

Rent a car

Peritos
Petroleras

BNP PARIBAS GROUP

ARVAL We care about cars. We care about you. 7
s



ARVAL GRACIAS A TI

v Newsletter
v' Sesiones informativas
v Ven a conocernos

v" Formaciones
v Premios
v Eventos lUdicos
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Newsletter

Carolina Martin Informa

Carolina Martin Informa

52 BAHH EHA (leina Martin Informa
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SESIONES INFORMATIVAS
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VEN A CONOCERNOS
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PREMIO GALA DE LAS FLOTAS

CANDIDATURAS - LAGALA EL JURADO HISTORIA GALERIA - CONTACTOAEGFA
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GALA oEus FLOTAS
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TOMTOM@ ToyotaBusiness
TELEMATICS Plus
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VISITA BODEGAS VINA PEDREGOSA
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Show cooking
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FORMACION CUSTOMER EXPERIENCE

Wil #
oAl

i ARVAL We care about cars. We care about you. Presentation title | 00/00/0000 | 15
A

BNP PARIBAS GROUP



Resultados
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https://vimeo.com/arenet/review/212755127/e09821aaf8 -
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